SCHOOL TO MEDIC LTD

STRATEGIC MEDICINE APPLICATION SERVICE -
TERMS & CONDITIONS

Last updated: 30 August 2026

These Terms and Conditions ("Terms") apply to the Strategic Medicine Application

Service ("Service") provided by School To Medic Ltd ("School To Medic", "we", "us" or
"our").

The individual whose medical school application is being assessed will be referred to as the
"Applicant".

The person purchasing the Service will be referred to as the "Customer”.

By submitting the Strategic Medicine Application Form and, where applicable, subsequently
agreeing to proceed with the Service and making payment, the Customer agrees to these
Terms.

Where the Applicant is under 18, the Service must be purchased and authorised by a parent
or legal guardian. In such circumstances, the parent or legal guardian will be the Customer
and contracting party, while the under-18 individual will remain the Applicant.

1. About the Service

1.1 The Strategic Medicine Application Service is designed to provide applicants with
personalised strategic guidance regarding their applications to UK medical schools.

1.2 The Service is currently available only to applicants applying for 2027 entry to UK
medical schools.

1.3 The Service is intended to assist Applicants in assessing potential medical school
choices based on information provided by the Applicant, including, where applicable:

GCSE results;

A-Level, IB or other qualifications;

predicted grades;

achieved qualifications;

UCAT score and individual section scores;
Situational Judgement Band;

contextual or widening participation circumstances;



previous medical school applications;

geographical preferences;

course preferences;

teaching and curriculum preferences; and

other relevant information supplied by the Applicant.

1.4 Following acceptance of the Applicant for the Service and receipt of payment, School To
Medic will review the information supplied and develop a strategic application approach
tailored to the Applicant's individual circumstances.

1.5 The Service includes a 15-minute online consultation via Microsoft Teams during
which the Applicant and/or Customer may discuss the recommendations and ask questions
relating to the assessment.

1.6 The Service does not constitute medical, legal, financial or professional regulatory
advice.

2. Scope of the Service

2.1 The Strategic Medicine Application Service consists of:
a. an initial review of the Applicant's submitted information;

b. a strategic assessment of potentially suitable UK medical school options based on the
Applicant's individual profile;

c. strategic recommendations regarding the Applicant's medical school choices; and

d. one 15-minute Microsoft Teams consultation to discuss the recommendations and
answer reasonable questions relating to the assessment.

2.2 The Service does not include:

completion or submission of the Applicant's UCAS application;
personal statement writing;

UCAT tuition or coaching;

medical interview coaching;

unlimited medical school admissions advice;

ongoing application management; or

any other service not expressly included within these Terms.

2.3 Additional services may be available from School To Medic separately and may be
subject to additional fees.



3. Initial Suitability Assessment

3.1 Submission of the Strategic Medicine Application Form does not constitute a purchase
of the Service and does not create a contract for the paid Service.

3.2 No payment is required when the initial form is submitted.

3.3 School To Medic will review the information provided to determine whether the Applicant
is eligible and suitable for the Service.

3.4 School To Medic reserves the right to decline an application where, for example:

the Applicant is not applying for 2027 entry;

the Applicant does not meet the relevant age or educational requirements;
insufficient information has been provided;

the Service is not appropriate for the Applicant's circumstances; or

School To Medic reasonably determines that it cannot provide a meaningful strategic
assessment based on the information available.

3.5 Where School To Medic determines that the Applicant is not suitable for the Service, no
£20.00 Strategic Application Review Fee will be payable.

3.6 Where School To Medic confirms that the Applicant is suitable and the Customer wishes
to proceed, School To Medic will contact the Customer to arrange payment.

4. Formation of the Contract

4.1 A contract for the Strategic Medicine Application Service will be formed when:

a. School To Medic has confirmed that the Applicant is suitable for the Service;

b. the Customer has agreed to proceed;

c. the Customer has accepted these Terms; and

d. payment of the applicable fee has been successfully received by School To Medic.

4.2 School To Medic will provide confirmation of the Service and relevant arrangements
following receipt of payment.

4.3 These Terms, together with the information provided in the Strategic Medicine
Application Form and any specific information provided by School To Medic concerning the
Service, form the basis of the agreement between the parties.



5. Fees and Payment

5.1 The fee for the Strategic Medicine Application Service is currently:
£20.00

5.2 The £20.00 fee covers the strategic application review and the 15-minute online
consultation described in these Terms.

5.3 Following confirmation that the Applicant is suitable for the Service, School To Medic will
provide the Customer with a Stripe Payment Link or another payment method specified by
School To Medic.

5.4 The Customer must complete payment using the payment method provided by School
To Medic. Payment may be processed securely by the relevant payment provider, including
Stripe where applicable.

5.5 School To Medic will not commence the substantive strategic application review until
payment has been successfully received and confirmed, subject to any applicable statutory
cancellation rights.

5.6 The Customer will receive confirmation once payment has been successfully received.

5.7 No additional fee will be charged for the 15-minute consultation unless expressly agreed
with the Customer in advance.

5.8 Any additional services requested by the Customer outside the scope of the Strategic
Medicine Application Service will be subject to separate agreement and pricing.

6. Applicant Information

6.1 The Applicant and/or Customer is responsible for ensuring that all information submitted
to School To Medic is accurate, complete and up to date.

6.2 This includes, but is not limited to:

GCSE grades;

predicted grades;

achieved qualifications;

UCAT scores;

UCAT section scores;

SJT Band;

contextual admissions information;
widening participation information;
previous application history; and



e personal preferences.

6.3 School To Medic will rely on the information provided when preparing its strategic
recommendations.

6.4 School To Medic will not be responsible for any inaccuracy in its recommendations to the
extent that the inaccuracy results from information supplied by the Customer or Applicant
that was inaccurate, incomplete, misleading or subsequently changed.

6.5 Where School To Medic reasonably requires clarification or additional information, the
Applicant and/or Customer agrees to provide this within a reasonable period.

7. Strategic Recommendations

7.1 School To Medic will use reasonable care and skill when reviewing the information
provided and developing strategic recommendations.

7.2 Recommendations will be based on the Applicant's individual profile and the information
reasonably available to School To Medic at the time of assessment.

7.3 School To Medic may consider factors including:

academic requirements;

UCAT performance;

contextual admissions;

widening participation schemes;
course structure;

geographical preferences;
teaching style;

previous application history; and
other relevant admissions criteria.

7.4 School To Medic does not guarantee that an Applicant will receive an interview,
offer or place at any medical school.

7.5 Strategic recommendations are intended to assist the Applicant in making informed
decisions. The Applicant remains responsible for their final medical school choices and
UCAS application.



8. Medical School Entry Requirements

8.1 Medical school admissions requirements, selection procedures, contextual criteria,
UCAT policies and application processes may change.

8.2 School To Medic will endeavour to use relevant and reasonably current information when
preparing recommendations.

8.3 However, School To Medic cannot guarantee that information supplied by a university or
other third party will remain unchanged after the assessment has been completed.

8.4 Applicants should verify final entry requirements and application information with the
relevant medical school and/or official sources before submitting their UCAS application.

8.5 School To Medic is not responsible for changes made by universities, UCAS, the UCAT
Consortium or other relevant organisations after recommendations have been provided.

9. 15-Minute Consultation

9.1 The Service includes one 15-minute Microsoft Teams consultation.
9.2 The purpose of the consultation is to:

e discuss the strategic recommendations;
e clarify aspects of the assessment; and
e answer reasonable questions relating to the recommendations.

9.3 The consultation does not constitute an unlimited admissions advisory service.

9.4 If the Applicant or Customer requires additional consultation, detailed application support
or further coaching, School To Medic may offer additional services separately.

9.5 If an Applicant or Customer is unable to attend the scheduled consultation, they should
contact School To Medic as soon as reasonably possible.

9.6 School To Medic may, at its discretion, offer a reasonable opportunity to rearrange a
missed consultation.



10. Cancellation and Refunds

10.1 Nothing in these Terms affects the Customer's statutory rights.

10.2 Where the Service is purchased online or otherwise constitutes a distance contract, the
Customer may have a statutory 14-day cancellation right under applicable consumer
legislation.

10.3 Where the Customer wishes School To Medic to begin providing the Service before the
end of any applicable cancellation period, the Customer will be asked to expressly request
that the Service begins early and acknowledge the applicable consequences of doing so.

10.4 Where the Customer cancels after School To Medic has begun providing the Service at
the Customer's express request, School To Medic may charge a proportionate amount for
the Service supplied up to the point of cancellation, where permitted by applicable law.

10.5 Where the Service has been fully performed within the cancellation period following the
Customer's express request and acknowledgement of the consequences, the statutory right
to cancel may cease where permitted by law.

10.6 If the Customer cancels before School To Medic has commenced providing the
substantive Service, any refund will be handled in accordance with the Customer's statutory
rights and these Terms.

10.7 Nothing in this section limits any statutory right the Customer may have to a refund or
other remedy where School To Medic has failed to provide the Service with reasonable care
and skill or otherwise failed to comply with applicable consumer law.

10.8 To exercise any right to cancel, the Customer should contact School To Medic Ltd at
info@schooltomedic.co.uk, providing their name, email address and details of the Service
purchased and clearly stating that they wish to cancel.



11. Rescheduling and Service Delays

11.1 School To Medic aims to complete the strategic assessment within 5 working days of
receiving payment and all information reasonably required to complete the assessment.

11.2 School To Medic will use reasonable efforts to provide the Service within the timeframe
communicated to the Customer.

11.3 If School To Medic needs to reschedule the consultation, the Customer will be offered a
reasonable alternative appointment.

11.4 Where School To Medic is unable to provide the Service and cannot reasonably
rearrange it, the Customer will be entitled to any refund or other remedy required by
applicable law.

12. No Guarantee of Medical School
Admission

12.1 The Applicant acknowledges that admission to medical school is determined by
individual universities and is outside School To Medic's control.

12.2 School To Medic therefore makes no guarantee regarding:

receiving an interview;

receiving an offer;

meeting an individual university's selection threshold;
passing an interview;

receiving a conditional or unconditional offer; or
ultimately securing a place at medical school.

12.3 The purpose of the Service is to assist with strategic decision-making surrounding the
Applicant's application and does not guarantee any particular outcome.



13. Applicant Responsibility

13.1 The Applicant remains responsible for:

checking their UCAS application before submission;

ensuring that all information submitted to UCAS is accurate;
meeting application deadlines;

checking individual medical school requirements;

completing any required admissions tests;

satisfying any contextual or widening participation requirements; and
making the final decision regarding their medical school choices.

13.2 School To Medic does not submit the Applicant's UCAS application on their behalf as
part of this Service.

13.3 Applicants should not rely solely upon School To Medic's recommendations and should
consider official information from the relevant medical schools and UCAS before making final
decisions.

14. Confidentiality and Use of
Information

14.1 School To Medic will treat information provided by Applicants and Customers as
confidential, subject to the terms of its Privacy Policy and any circumstances in which
disclosure is required or permitted by law.

14.2 Information provided will be used for the purposes of assessing suitability, providing the
Service, communicating with the Applicant and/or Customer and administering the
Applicant's relationship with School To Medic.

14.3 School To Medic will not sell Applicant or Customer information to third parties.

14.4 Further information regarding how personal information is collected, stored and used
can be found in the School To Medic Privacy Policy:

https://schooltomedic.co.uk/privacy-policy/

14.5 Where the Applicant is under 18, School To Medic will handle the Applicant's personal
information in accordance with its Privacy Policy and applicable data protection legislation.


https://schooltomedic.co.uk/privacy-policy/

15. Intellectual Property

15.1 School To Medic retains ownership of its underlying strategic methodologies,
frameworks, templates, processes, resources and other intellectual property used in
delivering the Service.

15.2 Any personalised recommendations provided to the Applicant are supplied for the
Applicant's personal educational and medical school application purposes.

15.3 The Applicant and/or Customer must not, without prior written permission from School
To Medic:

reproduce School To Medic's materials commercially;

distribute School To Medic's proprietary materials to third parties;

sell or sublicense School To Medic's materials;

publish School To Medic's proprietary materials online;

use School To Medic's proprietary methodologies or materials to provide services to
others; or

e represent School To Medic's proprietary materials or methodology as their own.

15.4 Nothing in this section prevents the Applicant from using their personalised
recommendations for their own medical school application.

16. Limitation of Liability

16.1 Nothing in these Terms excludes or limits liability which cannot legally be excluded or
limited.

16.2 School To Medic will not be responsible for losses arising from matters outside its
reasonable control, including decisions made independently by medical schools, changes to
admissions policies after recommendations have been provided, or inaccurate or incomplete
information supplied by the Customer or Applicant.

16.3 Nothing in these Terms limits or excludes School To Medic's liability for failing to provide
the Service with reasonable care and skill, or any other liability that cannot lawfully be limited
or excluded.

16.4 Subject to clause 16.3, School To Medic will only be liable for losses that are
reasonably foreseeable and arise directly from a breach of these Terms or applicable law.

16.5 School To Medic does not exclude liability for death or personal injury caused by
negligence, fraud or fraudulent misrepresentation, or any other liability that cannot lawfully
be excluded or limited.



17. Complaints

17.1 If an Applicant or Customer is dissatisfied with the Service, they should contact School
To Medic as soon as reasonably possible.

Email: info@schooltomedic.co.uk

17.2 School To Medic will consider complaints fairly and will seek to resolve them within a
reasonable timeframe.

17.3 Applicants and Customers retain any statutory rights available to them under applicable
consumer law.

18. Events Outside Our Control

18.1 School To Medic will not be responsible for delays or failures caused by circumstances
beyond its reasonable control.

18.2 Such circumstances may include, but are not limited to:

significant technical failures;

Microsoft Teams outages;

internet service disruptions;

illness or incapacity;

changes to government or university admissions procedures;
changes to UCAS or UCAT systems; or

other circumstances reasonably outside School To Medic's control.

18.3 Where reasonably possible, School To Medic will seek to rearrange or otherwise
remedy affected services.

19. Changes to These Terms

19.1 School To Medic may update these Terms from time to time.

19.2 The version of the Terms applicable to the Customer will be the version provided or
made available at the time the contract for the Service is formed.

19.3 Changes made after the contract has been formed will not retrospectively alter the
Customer's contractual rights unless required by law or agreed between the parties.



20. Governing Law and Jurisdiction

20.1 These Terms and any dispute arising from them shall be governed by the laws of
England and Wales.

20.2 Subject to any mandatory consumer rights, the courts of England and Wales shall have
jurisdiction over disputes arising from these Terms.

20.3 Nothing in this clause prevents a consumer from exercising any statutory rights to bring
proceedings in another jurisdiction where applicable.

21. General

21.1 If any provision of these Terms is found to be invalid, unlawful or unenforceable, that
provision shall be modified or removed only to the extent necessary, and the remaining
provisions shall continue to apply.

21.2 A failure by School To Medic to enforce any provision of these Terms shall not
constitute a waiver of that provision.

21.3 These Terms constitute the agreement between School To Medic and the Customer in
relation to the Strategic Medicine Application Service, together with any information
expressly incorporated into the agreement.

22. Acceptance

Before proceeding with the paid Service, the Customer must confirm that they have read and
agree to these Terms.

For all Applicants:

I I confirm that the information | have provided is accurate and complete to the best
of my knowledge. | have read and agree to the School To Medic Strategic Medicine
Application Service Terms & Conditions and understand that submitting this form
does not guarantee acceptance onto the paid service, an interview, an offer or a place
at medical school.



Privacy Policy:

L1 I acknowledge that School To Medic Ltd will collect and process the personal
information provided in this form in accordance with its Privacy Policy. | confirm that |
have read and understood the Privacy Policy and how my information will be used.

For Applicants under 18 — Parent/Legal Guardian:

[ I confirm that | am the parent or legal guardian of the Applicant and have the
authority to agree to these Terms & Conditions and purchase the Strategic Medicine
Application Service on their behalf.

SCHOOL TO MEDIC LTD — COMPANY
DETAILS

School To Medic Ltd

Company Number: 17399317

Registered Office: Suite 2, Parkway 5, Parkway Business Centre, 300 Princess Road,
Manchester, Greater Manchester, M14 7HR

Email: info@schooltomedic.co.uk

Website: schooltomedic.co.uk
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